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A brief guide to logging in to the University Information System (UIS) using the Citizen Identity 
(NIA). 

Useful links 

UIS ČZU 

 

Link: https://is.czu.cz/?lang=en 

 

Mobilní klíč eGovernmentu (Android) 

 

Link: Google Play 

https://play.google.com/store/apps/details?id=cz.mojedatovaschranka.mobilniklic&hl=cs&gl=CZ 

Mobilní klíč eGovernmentu (iOS) 

 

Link: App Store 

https://apps.apple.com/cz/app/mobiln%C3%AD-
kl%C3%AD%C4%8D-egovernmentu/id1466762017 
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1) Activating the Mobilní klíč eGovernmentu app 

Note: If you have already activated the app, proceed to 2. step of the guide. 

 

Visit the Citizen Identity Portal and sign in. This page is only available in Czech language. 

 

To sign in, use Bank Identity and select your bank. English language can be set here. 



Signing in to UIS ČZU via NIA 
 

 
Page 3 of 8 

 

 

Then continue with the standard sign-in to your bank account. After signing in, you will be redirected to the 
page with Sign-in methods in Citizen Identity Portal. Select eGovernment Mobile Key (Mobilní klíč 
eGovernmentu). 

 

Download the app from your phone’s app store: Mobilní klíč eGovernmentu (available just in Czech 
language). The QR codes with download links for Apple iOS and Android are provided at the beginning of 
this document. After downloading, select Continue, I have downloaded the app. 
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An activation QR code appeared on your computer. Continue on your mobile device by opening the 
downloaded app and selecting Activate the key for Citizen Identity (Aktivace klíče k identitě občana).  

 

  
 

On the next screen, select I'm done – scan the pairing code (Mám hotovo – načíst kód pro připojení). If your 
device requires it, allow the app to access your device’s camera, point your phone at your computer screen, 
and scan the QR code displayed from the previous step. 

After scanning, confirm the terms of use of the app and the registration of the new device. 
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2) Open the UIS sign-in page 

On the UIS sign-in page, select eID (NIA). 

  
 

On the Citizen Identity page, to which the sign-in process redirected you, choose the sign-in method 
Mobilní klíč eGovernmentu. A QR code will be displayed; scan it with the app on your mobile device and 
confirm that you intend to sign in for this purpose. 

Note: The list of options may change over time. Follow the current options on the NIA page. 
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Grant consent to share the personal data required to sign in to the UIS system (permanently or this time 
only). 

 

 

 

 

 

 

 

 

 



Signing in to UIS ČZU via NIA 
 

 
Page 8 of 8 

 

  

You have now completed the sign-in and can continue by linking your existing identity that you previously 
used to sign in to UIS (either via Microsoft 365 or with a username and password) with the identity of the 
National Identification Point. You can then continue using UIS as before, as needed.  

If you are an applicant, after signing in using NIA you can Create an online enrolment form for studies in the 
UIS portal. 

If you encounter any issues, contact the ČZU IT helpdesk at helpdesk@czu.cz or by phone +420 224 384 
444. 

 


