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While every effort has been made to ensure that the information in this booklet is accurate, the International Education Office is not responsible for any errors or omissions.  This booklet confers no entitlement to courses, nor is it in any way to be construed as imposing a legal obligation on the International Education Office or University College Cork.  No guarantee is given that courses may not be altered, cancelled or otherwise amended at any time.

The information in this book is also available on the web at 

http://www.ucc.ie/international/
INTERNATIONAL EDUCATION OFFICE, UNIVERSITY COLLEGE CORK

University College Cork has been an active promoter of international student programmes for many years.   Each year the University welcomes a large number of visiting students from the United States, along with students from partner institutions in the European Union who come to study at UCC in the context of the ERASMUS programme, and other Visiting European students who spend a semester or year at the university.   The University also welcomes students from many other parts of the world, who come to UCC as visiting students or who come to follow full degree courses at undergraduate and postgraduate level.

The International Education Office provides for the most effective possible promotion and administration of UCC's international programmes.  Tasks include the dissemination of information about the University to external agencies, partner universities and interested students (through means such as this booklet), the administration of the various practical arrangements connected with application and registration of visiting students, and the organisation of orientation programmes for such students.

Opening Hours:


Monday - Friday
 9.15am - 1.00pm; 2.10pm - 5.00pm

Telephone Number:
+353 21 4904722/4904726
Fax Number:

+353 21 4904735

Email:


cmurphy@reg.ucc.ie/



isoffice@ucc.ie
Website: 

http://www.ucc.ie/international
Before you leave home,

Don’t forget to bring with you:
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1 
Your Passport or National Identity Card
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2 
European Health Insurance Card     
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3        A letter from your home university which states 

                       that you are an ERASMUS/Visiting European            
         student
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4        Confirmation of your acceptance at University
                        College Cork
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A MESSAGE FROM THE PRESIDENT OF UNIVERSITY COLLEGE CORK
University College Cork extends a warm welcome to students coming to study here under the ERASMUS programme.  We also welcome other students from the European Union who will be studying at UCC for a semester or year. Many of you will be some distance from home and we will do our best to ensure that your stay with us will be academically rewarding and socially enjoyable.  We have almost 2000 international students studying at the University during a typical academic year.  They come from a wide variety of backgrounds and cultures and do much to enhance and enrich life at the University.   In addition to students from Europe, there are students from the United States and Canada, from Africa, the Middle East and the Far East. 

We hope you will find the information in this brochure informative and helpful.  It covers such matters as application and registration procedures, the choice of courses, campus services, accommodation costs and social life.   

UCC has taken a number of steps to ensure that ERASMUS and Visiting European students coming here receive all the necessary attention and assistance they need.  The International Education Office is responsible for the overall co-ordination of the many programmes in which we are partners and can assist with the various practical and personal matters which arise for any student settling into a new environment in an unfamiliar country. 

A number of special orientation programmes have been organised for incoming visiting students.  I would like to take this opportunity to urge strongly your attendance at the appropriate orientation programme.  It will allow us to provide you with a detailed introduction to the University and student life here, while giving you a little time to look around and familiarise yourself with Cork and with Irish life and culture before starting your studies. You will find the dates and locations of the various orientation programmes in this booklet.

We are confident that your stay with us will be a fruitful one and that you will leave Ireland with fond memories of your time spent in University College Cork.

Professor Gerard Wrixon,

President.

1
CORK CITY AND THE UNIVERSITY 
1.1 CORK CITY
Cork, second largest city of the state of Ireland, is located on the south coast, 160 miles south west of the capital, Dublin.  The greater Cork area has a population in excess of 200,000.  The city is a busy seaport and is the home of a large number of industries including electronics, pharmaceuticals, brewing and food processing.     

The surrounding environment is as varied as it is beautiful.  Cork is ideally situated at the head of the inlet of Cork Harbour with the sea just to the south, mountains, hills and river valleys to the north and east and the well-known lakes of Killarney only one and a half hour’s drive to the west. 

Cork's history has been influenced by various cultures.  The Danes settled the city and founded a trading centre on the banks of the River Lee.  In 1172 the city was granted its first charter by Henry II of England and was held subsequently by the English for a long period.  During the upheavals of 1919-20, prior to independence, Cork became a focus of nationalist politics and a main centre of resistance to military repression.

There is a good mixture of educational, sporting and cultural interests in the city. Among Cork's cultural offerings are an art gallery with public painting and sculpture galleries, an Opera House, numerous theatres and a city museum.  The city has an active social life and is a centre each year for international Film, Choral and Jazz festivals.

1.2 UNIVERSITY COLLEGE CORK: A SHORT HISTORICAL    

        SUMMARY     
                     
Built around a beautiful stone faced quadrangle, University College Cork opened its doors to students in November 1849.  So began over a century and a half of teaching and research on behalf of the local community and the nation.

In 1845 Sir Robert Peel's Colleges Bill had established three non-denominational Queen's Colleges at Cork, Galway and Belfast.  Professors were appointed in August 1849 and soon afterwards the Colleges opened for students.  In 1850 the Queen's University in Ireland was founded, with the power to confer degrees on the students of the three colleges.

The Irish University Education Act, 1879, provided for the formation of a new University, the Royal University of Ireland, and for the dissolution of the Queen's University. 

In 1908, Birrel, Chief Secretary of Ireland, introduced the Irish Universities Act establishing the National University of Ireland and the Queen's University, Belfast and in October the Royal University was dissolved.  University College Cork became one of the three constituent colleges of the National University of Ireland, the others being University College Dublin and University College Galway. 

The Universities Act, 1997, established UCC as a constituent university of the National University of Ireland.  The official name is now University College Cork - National University of Ireland, Cork. The title “University College Cork” will continue to be used on a day-to-day basis.                

1.3 UNIVERSITY COLLEGE CORK TODAY

University College Cork has four colleges: Arts, Celtic Studies and Social Sciences, Business and Law, Medicine and Health and Science, Engineering and Food Science.  Teaching is delivered through departments of which there are over 60.  There are over 15,500 students pursuing undergraduate and postgraduate studies.  To cater for the growth in student numbers, which has been particularly strong since the 1960s, a large scale building programme is ongoing.  In addition, many older buildings have been refurbished and other buildings acquired for academic purposes.  A modern campus has emerged from these developments, pleasantly combining early and modern architecture along a riverside garden setting close to the city centre. The campus radiates a warm and intimate atmosphere which greatly enhances the learning environment. 

2
GETTING TO UNIVERSITY COLLEGE CORK
2.1 APPLICATION
It will be a matter for the home university to select students to participate in ERASMUS exchanges involving UCC. The application form is  available at http://www.ucc.ie/international. 
Visiting European students should apply using the application form which is available at http://www.ucc.ie/international.
The deadline for applications for the Autumn Semester and Full Academic Year programmes is 26th May 2006.  The deadline for Spring Semester applications is 27th October 2006.

You should return the completed application form and learning agreement to the International Education Office before the closing date.  A transcript should accompany the application form.

2.2 GETTING TO CORK

In all probability you will be flying directly to Cork or Dublin or via London, which has frequent direct connections with Cork.  From Dublin there are frequent connections by air, train (from Heuston Station: there is a direct bus there from Dublin Airport as well as regular city services) or bus (Busáras, the central bus station, also connected with the airport by bus). If you are travelling via the UK, it is possible, as mentioned, to fly directly from London to Cork. You may also fly from other British and European cities, directly or by transiting through Dublin or London.

Sea connections include Rosslare-Le Havre (France) as well as various Ireland-UK routes. Swansea Cork Ferries operate the Swansea-Cork route all year round. There are direct sea services from Roscoff (Brittany) to Cork during the tourist season only. 

For information on bus and train connections please consult the following websites:

http://www.buseireann.ie/
http://www.irishrail.ie/
www.aircoach.ie
2.3 ARRIVAL IN CORK

Cork Airport
Cork Airport is 6 km (4 miles) from the city centre. A bus leaves every 45 minutes from the airport to the city centre.  This service commences at 6.40am (Monday to Friday) and the last bus to leave the airport is at 11.10pm. The cost is €3.80 for a single fare and €6.30 for a return journey.

A taxi rank is also located at the airport. A taxi fare to the city centre costs approximately €15.

Cork Airport: www.corkairport.com; Telephone Number:  + 353 21 4313131

Ringaskiddy Ferry Terminal
Ringaskiddy Ferry Terminal is located 20 km (13 miles)  from the centre of Cork City. On arrival in Ringaskiddy there is a connecting bus to the city centre which costs €5.50 single. 

Cork Train Station (Kent Station)
The train station is located in Lower Glanmire Road, quite close to the city centre. A taxi rank operates at the station. There are regular services to and from Dublin, Limerick, Rosslare Harbour, Waterford and Tralee. Intermediate towns and other parts of the country are served by connecting services.  Enquiries for train services should be directed to Iarnród Éireann's Travel Centre, 64 Patrick Street, Cork. You may avail of a reduced rate for travel on trains once you have an International Student Identity Card with a "travelsave" stamp.  

Telephone Number: + 353 21 4506766

Bus Office, Parnell Place
The bus station is located close to the city centre. Expressway services operate from major towns and cities in Ireland. You may avail of a reduced rate for travel on buses once you have an International Student Identity Card with a "travelsave" stamp.

A taxi rank operates at the bus station. The bus station is a three minute walk from the main shopping street in Cork - Patrick Street. City buses operate from outside Roches Stores in Patrick Street and Merchants Quay Shopping Centre. A number 8 or number 5 bus, which you can take from outside Roches Stores, will drop you outside UCC. These buses run approximately every 20 minutes. The cost is €1.30.

Telephone Number: +353 21 4508188

Temporary Accommodation
 

If you do not have accommodation arranged prior to your arrival in Cork, the International Education Office will be happy to assist you in making arrangements for temporary accommodation in a bed and breakfast guesthouse or hostel.  There are a number of bed and breakfast guesthouses close to campus. Prices range from €30 - €50 per night.

 

The hostel closest to campus is An Óige (Irish Youth Hostel Association) 1 Redclyffe, Western Rd, Cork. It is located no more than 100 metres from the International Education Office. Website: www.irelandyha.org Email: corkyh@gofree.indigo.ie  Telephone: + 353 21 4543289  
Fax: +353 21 4543289.

Prices are as follows:

Twin room:

€39 - €42

Four bed dormitory:
€18 - €19 

6 bed dormitory:
€14 - €17

A special rate of €80 per week is available in the 6 bed dormitory by prior arrangement.

 

Bru Hostel is located at 57 MacCurtain Street, Cork, which is walking distance from both the train station and the bus station.  Prices range from €16.50 to €25.  All rooms are en suite.  Website: www.bruhostel.com Email: info@bruhostel.com Telephone: +353 21 455 9667. 

Hostel accommodation is also available at Kinlay House, Shandon, Cork. 

Prices range from €14 - €35 depending on the type of room required and the time of the year.  Website: www.kinlayhouse.ie Email: kinlay.cork@usit.ie Telephone: +353 21 4508966.

2.4 IMMIGRATION PROCEDURES

Students from EU states are not required to register with Immigration.

3.
ACADEMIC PROCEDURES
Programmes for visiting students for the 2006/2007 academic year will be taught as follows:

Full Academic Year

Monday, 25th September 2006 – Friday, 1st June 2007

(including examination period)
Autumn Semester (Teaching Period One)

Monday, 25th September 2006 - Friday, 15th December 2006
Spring Semester (Teaching Period Two)

Monday, 8th January 2007 - Friday, 1st June 2007 (including

examination period) 

One Week Study Review
Monday, 18th December 2006 – Friday, December 22nd 2006

Christmas Recess:
Saturday, 23rd December 2006 - Sunday, 7th January 2007

Easter Recess:
Saturday, 31st March 2007 - Sunday, 29th April 2007
One Week Study/Review:
Monday, 30th April 2007 - Friday, 4th May 2007
Please note that examinations will commence on 8th May 2007 and will be completed by 1st June.  Students studying at UCC for the Full Academic Year or the Spring Semester must sit normal end-of-year examinations.   A separate booklet outlining examination rules and regulations for visiting students is available from the International Education Office and at http://www.ucc.ie/international/
3.2 ORIENTATION PROGRAMMES
In order to introduce you to life at University College Cork and to help you to settle in, the University runs a series of orientation programmes designed to tell you about life on campus. In addition, incoming visiting students have the opportunity to attend an informal reception, where you can meet other students and academic and administrative staff responsible for your welfare while here.
	Programme
	Orientation
	Reception
	Registration



	Autumn Semester/ Full Academic Year
	Thursday, September 21st and Friday, September 22nd
2006
Kampus Kitchen

Science Building

Commencing

10.00am 
	Friday, September 22nd 2006
Main Restaurant

4.00pm
	Friday, September 22nd
2006
Aula Maxima

2.30pm – 4.3.0pm



	Spring Semester
	Thursday, January 4th  and Friday, January 5th  2007
Áras na Mac Léinn

(Student Centre)

Multifunctional Hall 

10.00am - 4.00pm
	Friday, January 5th 2007
Venue not yet decided

5.00pm
	Week beginning Monday, January 8th 2007
Details will be available at Orientation  





3.3 REGISTRATION AS A UCC STUDENT 

In order to register as a UCC student you should have the following documentation with you on arrival at the university:

· A letter from UCC stating you have been accepted as an ERASMUS/Visiting European student

· Proof of personal identity (passport or national identity card)

· A letter from your home university confirming your standing as a ERASMUS/Visiting European student 

All ERASMUS/Visiting European students studying at UCC during the 2006/2007 academic year will register online.  Instructions on the online registration process will be available at the various orientation programmes.  Once the registration process has been completed you will receive your UCC student card which grants you access to all the usual range of student services on campus and constitutes proof that you are a registered student.  Your laminated student card is also a machine-readable library card, enabling you to use the library’s borrowing services immediately.  It also allows you to open an email account and to use the sports facilities at the university. 

3.4 KNOWLEDGE OF ENGLISH

Lectures are usually conducted through the medium of English.  A good knowledge of English is therefore essential.  Each international student applicant must master the English language sufficiently well to be able to understand lectures and to be able to work with English language text books.  The sending institution must certify each student’s ability to pursue courses through the English language.  UCC recommends that all students who are not native speakers of English should have a minimum in English of 550 in the American Test of English as a Foreign Language (TOEFL) or a minimum of 213 (computer based) or 6 or more in the University of Cambridge/British Council International English Language Testing Service test (IELTS), or a suitable equivalent, before starting their studies at UCC.  Any student below this level will find it very difficult to study through English.

While a good command of English is thus an important element, we naturally recognise that one of the prime purposes of an 

ERASMUS/Visiting European student’s study period is to further improve knowledge of the English language.  During the first week of each semester, the Language Centre arranges for informal assessment of the standard of students interested in attending English language classes.  Advice can be given about which course is most appropriate.

Please note that a charge is payable for all courses and examinations at the Language Centre.  If you are an ERASMUS student or participating in a similar programme, please check with your coordinator at your home university, since there may be some funds to help with paying these fees.

Further details on Language Centre courses may be obtained from the International Education Office or by contacting the Language Centre, University College Cork.

Tel: + 353 21 4904090/4904102; Fax: + 353 21 4903223; Website: http://www.ucc.ie/acad/langcent/; Email: j.osullivan@ucc.ie
3.5 MODULE LOADS AND CREDITS

Courses at UCC are taught in modules.  A module represents a self-contained fraction of a student’s workload for the year.  The value of a module is indicated by its credit weighting.  The number of credits allocated to each module will vary depending on the fraction of work it accounts for.  A module may equal 5, 10, 15 or 20 credits.   A full year’s course load will equal 60 credits, as is the case in the ECTS system.  A standard five credit module could, for example, consist of 24 hours of lectures plus associated tutorials, essays and reading, although in certain subjects the lecture load may be greater than 24 hours.  

A five credit module could be taught for one hour per week over the course of the academic year or, in a number of cases, such courses may also be semesterised, i.e. they are taught for two hours per week over half the academic year, instead of one hour per week over the entire year.  The principal subjects offering semester options are Archaeology, Celtic Civilisation, Classics, English, Folklore and Ethnology, History, Music, Philosophy and Spoken Irish. 

While the normal load for the full academic year equals 60 credits and for a semester equals 30 credits, SOCRATES/ERASMUS students should note that it is their home university which will advise them on their specific requirements in relation to the number of modules to be taken while at UCC.  However, advice is also available from the Educational Advisor, International Education Office, and departmental coordinators.  

3.6 RESTRICTIONS ON MODULE CHOICES
There are a certain number of cases where restrictions on module choices have had to be imposed.  Thus, students are, in general, not encouraged to take first year English modules, as classes are very large and it is difficult, if not impossible, to provide tutorial support. Other departments may also have certain restrictions.  There is a quota on the number of modules which visiting students may follow in the Department of English. You may take modules to the value of fifteen credits for a semester and twenty-five credits for the full academic year.

The Department of Applied Psychology will not admit students other than those ERASMUS students who are from the department’s partner institutions.  The Department of Accounting, Finance and Information Systems restricts visiting students to modules valued at ten credits per year and students are not permitted to take modules from different years.  Modules in the Department of Law are only available to students from partner universities of the Department of Law.   

On a more general level, and for the reasons set out already, we do try to ensure that an excessive proportion of visiting students do not "cluster" in certain modules.  This inevitably means that a number of particularly popular modules may not be able to admit all those who want to take them.

3.7 LECTURES         
Most lectures are general in scope.  Lectures are supplemented by practicals, tutorials and language laboratory sessions, as appropriate.  If a student is having study difficulties, there is help at hand through the University tutors (in some departments) and lecturers, and through fellow students.  The Student Counsellors are available for consultation on developing study skills.

3.8 EXAMINATIONS AND ASSESSMENTS     

Formal examinations are held in the summer with repeat examinations in the Autumn. Departmental examinations and assessments take place at various times of the year.  In the case of ERASMUS students and Visiting European students, assessment arrangements will vary case by case.  As a general rule, the approach is to integrate the visiting student to the maximum extent possible into the procedures normally observed by the Irish student.  ERASMUS/Visiting European students must sit the normal end of year examinations, as is the case for Irish students. Where this is not possible - for example, in the case of Autumn semester students who have left Cork by examination time - other arrangements are made.

It should be noted that as students are permitted to choose modules across faculties and years there is a possibility of exam timetable conflicts occurring.  In the event of such conflicts arising alternative arrangements are made through the International Education Office.

A result will be issued to each student’s home address and home university after the examination grades are made available to the International Education Office.

3.9 EXAMINATIONS APPEALS PROCEDURE

Students may formally seek a check of their examination results or appeal their examination results.  Further information, if required, is available in the International Education Office.  

3.10 GRADING SCALE

The marking scale used in UCC ranges from 0-100%.  The following marking system is used:

1H
First-Class Honours




> 70%

2H1
Second-Class Honours, Grade 1

60%-69%

2H2
Second-Class Honours, Grade 2

50%-59%

3H
Third-Class Honours (where awarded)
45%-49%

Pass









40%-49%

Pass 
(where third-class honours awarded)
40%-44%

4
SERVICES FOR STUDENTS  
4.1 OFFICE OPENING HOURS ON CAMPUS
The normal office hours on campus are: 


9.15am - 1.00pm    2.10pm - 5.00pm

The offices are open Monday-Friday, apart from public holidays and short periods at Christmas and Easter.  The International Education Office is open five days per week, Monday to Friday.

Emergency Contact Details:

In the event of an emergency such as death, bereavement, serious illness or accident, please contact the following: 

Emergency Contact – During Office Hours

Support Officer for International Students, 

Suzanne Buckley, + 353 21 490 4725

International Education Office  + 353 21 490 4734

Emergency Contact – Outside Office Hours

University Reception/Security + 353 21 490 2266 (ask for a staff member in the International Education Office to be contacted).

4.2 THE INTERNATIONAL EDUCATION OFFICE
University College Cork has been an active promoter of international student programmes for many years.  The University has participated in the ERASMUS programme since its inception.  In the 2005/2006 academic year UCC received over 400 ERASMUS students while 180 UCC students spent a period of their studies abroad during the academic year.  The University also welcomes students from many other parts of the world who come to UCC as visiting students or who come to follow full degree courses here at undergraduate and postgraduate level.

The International Education Office provides for the most effective possible promotion and administration of UCC's international programmes. Tasks include the dissemination of information about the University to external agencies, partner universities and interested students (through means such as this booklet), the administration of the various practical arrangements connected with application and registration of visiting students, and the organisation of orientation programmes for such students. 
4.3 SUPORT OFFICER FOR INTERNATIONAL STUDENTS

The particular responsibility of the Support Officer for International Students is to help students to settle in and enjoy their stay; she acts as an identifiable point of contact with the various services on campus, seeking to ensure that problems of adjustment are minimised and that students derive the maximum benefit and enjoyment from their time at UCC. 

4.4 ACCOMMODATION
Finding accommodation
The University appreciates how important it is for students to have comfortable accommodation at a reasonable price.  A full on-line accommodation service is provided for visiting students where accommodation can be booked in advance. It is strongly recommended that students book accommodation before arriving in Cork.

Accommodation can be booked via the Accomodation Office, UCC.  Contact  the office at overseasacc@ucc.ie
The closing date for accommodation applications for the Autumn Semester and Full Academic Year is 30th July 2006.  Please ensure that all forms are submitted by this date.  While there is a very good supply of accommodation in Cork, early booking is recommended to avoid disappointment.    
Accommodation Options

Home Stay is a special programme for international students, where you can stay with an Irish family for the duration of your stay in Cork You will be treated as a member of the family, taking part in family activities, household chores, family meals, outings etc. The cost per week is €150. This price includes all family meals and transport to UCC.  The Accommodation Office staff will be happy to arrange a placement for you.

Student Apartments 
Rooms in a variety of student complexes, including Campus Accommodation (accommodation owned and/or managed by UCC) and private self catering apartments, can be booked through the Accommodation Office at overseasacc.ucc.ie

Campus Accommodation consists of the following residences: UCC Castlewhite, UCC Victoria Lodge, UCC Farranlea Hall, UCC The Spires and UCC University Hall. Accommodation is provided in new self-catering student apartments. Most rooms are en-suite* and many have 24 hour broad band internet access*  (* except UCC Castlewhite). There are mostly single bedrooms, sharing living and kitchen facilities with 3 - 4  others. A small number of twin rooms are available. The cost varies from €93 to €109 per week for a single room, based on a 39 week term. Heating and electricity bills are charged separately. Rent is payable in one instalment, payable prior to arrival. Full details of campus accommodation is available at 

http://www.ucc.ie/campusaccommodation
Once an application form is received by the Accommodation Office (either by email or by post) details will be forward to the relevant apartment complex.  When a room has been provisionally booked for a student payment of a security deposit of (usually) €250 will be necessary.  
Any queries in relation to the accommodation assigned to students will be dealt with by the Accommodation Office.  Those applying through specific colleges or agencies may have other accommodation arrangements.

Shared Student Houses
Alternative accommodation options in private houses, sharing with other students are also available.  These houses are privately owned and booked by students dealing directly with the landlord.  The university is situated in a pleasant residential area where there is a wide variety of   housing available.  Rents vary according to location, size and facilities. A single room in a shared student house will cost about €70 - €85 per person per week.  Twin rooms cost between  €50-€65.
Private student houses cannot be reserved in advance of arrival in Cork because of the significant variations in the standards of student houses. Some houses are of a very high standard with en-suite bedrooms and excellent facilities while others provide more basic accommodation.  You will usually need to view several properties over a number of days before choosing the one for you. Access to a mobile phone will greatly help you in your house search. Experience shows that  most   students  find accommodation within three or four days, but for some it can take longer, so allow at least a week to find accommodation. Students can stay in a hostel or Bed and Breakfast guest house near the university (at a cost of approximately €14 - €50 per night),   while they search for suitable accommodation. The Accommodation Office will have full details of accommodation available on each day. The university will be happy to assist in making arrangements for temporary accommodation in a Bed and Breakfast guest house - please contact the International Education Office. Details of temporary accommodation options, prices and contact numbers are available at 
http://www.ucc.ie/services/asa/accommodation/base.html
Students should note that electricity and heating costs are additional to the rent in both apartment complexes and privately rented houses.  Students in houses may be charged for refuse collection. Please be very clear on all charges, terms and conditions before you agree to take a room. Many houses and apartments have fixed terms which are not negotiable and you will have to continue to pay the rent if you move out early. A guide to the cost of daily living in Cork is available on the Accommodation Office website at 
http://www.ucc.ie/services/asa/CostOfLiving.htm 

Unless accommodation is reserved in advance, it is essential to arrive in Cork before the beginning of the academic year to allow sufficent time to find accommodation. An information leaflet on accommodation is available from the Accommodation Office and the International Education Office.  Information is also available on the Accommodation Office website:  http://www.ucc.ie/services/asa/OverseasStudent.htm 
4.5 THE BOOLE LIBRARY

The Boole Library situated centrally on the Campus provides a range of services to support the research and teaching of all University courses.  The central location of the Library underlines its importance to all the faculties.  Opened in 1983, the Boole Library, the largest in Munster, currently contains over 800,000 books and 3,500 print periodical titles, with access to approximately 5,000 additional electronic research journals.

Consult the obelisk in the main foyer for an outline plan of the book stock, which is organised in accordance with the Dewey Decimal Classification. Dispersed over four floors are 1,850 reader places, as well some twenty carrels, adjacent to the open access book collections.  Once you are a registered student at UCC you will receive an ID card.  This automatically entitles you to full membership of the library.  Your ID card is also your Library card.  We also have arrangements with other university libraries where visiting facilities can be made available to you.  

As well as printed sources, Information Technology is being increasingly employed by the Library to ensure comprehensive and easy access to the growing electronic resources available locally and over data networks.  Except for a few enclosed areas, most of the holdings are open access on three floors of the Library; the basement houses the Research Centre.  Books in demand, identifiable by a yellow spine label, may be borrowed for four nights, others for two weeks.  Certain categories of material, i.e. desk reserve, reference and periodicals may only be consulted in the Library.

Some specialist Areas within the Library

· Government Publications, European Documentation Centre

· Multi-Media Facilities

· Special Collection, Manuscripts and Rare Books

· Science, Engineering, Medicine

· Social Science

· Law

· 50 PCs with full access to the Internet, data bases and with printing facilities
Library Services Provided

· Specialist Information Staff to help and guide you with your subject areas

· Online Public Access Catalogue (OPAC) – Guide to all the materials in the Library

· Library Orientation Tours in first term for the new student

· General Information Service on the ground floor of the Library to direct and help you on where to go and whom to talk to for your Library needs

· Subject-based Research Information Service on each floor staffed during the day and evenings to help you make the most effective use of the Library’s resources

· Library Instruction Sessions/Information Skills Training can be organised through your course director and lecturers, throughout the year

· Lending Services incorporates a Self-Issue machine so you can issue the Library book to yourself during the Opening hours of the Library

· Document Delivery Service – you can arrange to get items not in our stock from other libraries

· Web access to our catalogue and other catalogues in Ireland from campus or from home

· Access to the Internet available on floors of the Library

· Photocopying and Printing facilities

Information on the library’s opening hours can be found at 

http://booleweb.ucc.ie/
4.6 RESTAURANT FACILITIES
There is a wide range of catering facilities on campus from the Main and Mini Restaurants to separate facilities in the Kampus Kitchen (Science Building), BioSciences Building, the Coffee Dock (O’Rahilly Building), Café Oasis, Café Panorama and Club Áras in Devere Hall - Áras na Mac Léinn/Student Centre, Brookfield Health Science Complex and Café Glucksman.   

A set meal in the main restaurant will cost approximately €5.00. A "student special" costs approximately €3.40.

Campbell Catering Ltd., the official caterer for the university, has developed a pre-paid meal planner system that allows students to purchase a booklet of vouchers from any of their restaurants or by phoning (021) 4902675.  A booklet of vouchers costs €25 and entitles the holder to five meal planner specials.  A three month or a year long supply can also be purchased.  The meal planner special consists of a healthy nutritious meal, a drink and a sweet.  These meals will vary every week to offer convenience, health and great savings.  The vouchers will be accepted in the Main and Mini Restaurants, the Kampus Kitchen (Science Building) and the BioSciences Building restaurant.
4.7 COMPUTER AND EMAIL FACILITIES

Computers and information technology are very much part of everyday life in UCC.  

They are used to support teaching, research and communications generally.  There is a wide range of IT equipment on the campus including over 5,000 PCs connected to a campus network which in turn is linked to national and international networks, including the Internet, to allow rapid access to information and computing resources throughout the world.  Students can have access to the computer facilities through the clusters of PCs available in many departments or through the microcomputer centres which are located in different areas on the campus.  These facilities are being constantly expanded and upgraded to ensure that the very latest technology is available.  Some of the facilities are designed to cater for the specialist needs of students pursuing courses in Computer Science, Engineering or Management Information Systems and reflect the most-up-to-date information technology available in the corresponding sectors of industry, commerce and the professions.  However, open-access computer rooms with full PC, email and Internet facilities are provided for all students in the 
· Boole Basement (Q-1)

· Block A of the Food Science Building

· Rooms 3.15 and 3.16 of the O’Rahilly Building 
· Café Panorama in Devere Hall - Áras na Mac Léinn/Student Centre 

· 3rd Floor Devere Hall - Áras na Mac Léinn/Student Centre, 

· Boole Library, Q, Q +2, Q + 3 

· Kampus Kitchen, basement of the Kane Building

· Connolly Building

· Enterprise Centre, Unit 23

· Brookfield Health Sciences Library

· Brookfield Health Sciences Restaurant

· Victoria Lodge Coffee Shop

Students are welcome to walk in and use these facilities at any time during opening hours (normally 8.30am to 10.30pm).   
Registered students can connect their laptop and/or palmtop to the UCC Campus network and Internet using wireless technology.  Wireless hotspots are accessible in the recreational, library and restaurant areas on the main campus. To register for Wireless Internet, go the http://sit.ucc.ie and click on “Student Wireless Internet” and “Register”.  Once this is done contact the Student Helpdesk in Boole Q-1.  

Every student on campus has an account on STUDENT.UCC.IE which is set up specifically to provide email facilities. Personal email facilities are available to each new student at time of registration (enrolment) and remain in place for as long as s/he is registered as a UCC student.  

The Computer Centre runs introductory courses in the use of computers for students throughout the year.  Details of these courses are available from the Student Helpdesk in Boole Q-1.    

Students who have queries regarding the services available or who require help in any way with the use of the computing facilities should contact the staff at the Student Helpdesk in Boole Q-1 or in the open-access computer rooms.

Email: 

sit@ucc.ie

Website:
http://sit.ucc.ie
4.8 STUDENT HEALTH DEPARTMENT

The Student Health Department is situated in Ardpatrick House, next to the student car park on College Road.  A confidential health service is provided free of charge by the University to any student requiring medical care.  This service is available during office hours, Monday to Friday, and the staff of the office consist of four doctors and two nurses.  It is not intended to provide a full General Practice service and students are advised to register with a General Practitioner (doctor).  However, there is an emergency phone number - 4542551- where doctors are available on a rota basis outside office hours.  Students are liable for charges which may arise from the use of this service.  Facilities provided at the University are geared for the special needs of students in relation to physical and/or psychological health.

There is also a physiotherapy service available which is open to students at a small fee.  A doctor’s letter is required for referral to this service. 

Students from EU Member States in possession of the European Health Insurance Card, obtainable from their own health authorities before departure, are entitled to free medical services while studying in Cork.  This will include visits to the doctor, all necessary in-patient and out-patient treatment in public hospitals and drugs and treatments as prescribed.  You should ensure that the doctor you attend is a member of the GMS (General Medical Service).  A list of participating doctors can be obtained at the Student Health Department.  There is more than an adequate choice.  College doctors are not part of this scheme.  

Southdoc

After hours we recommend that students contact Southdoc.  What is Southdoc?  This is a scheme that the majority of GPs (General Practitioners) in Cork city subscribe to.  There are two city centre clinics, Southdoc and Northdoc, which service the city after hours.  It is designed for patients who need to see a GP but don't need to visit Accident and Emergency in one of the local hospitals, after 6pm, through the night or at weekends.  Basically, each GP in the scheme takes turns at covering an on call duty. Patients have access to a GP service during anti-social hours.  If you're too ill to travel to the centre then the doctor will come to you.  There is a charge for this service but it is at the standard GP rate.
Telephone: 1850 335 999. 

4.9 STUDENT COUNSELLING AND DEVELOPMENT

Student Counselling and Development is located, along with the Student Health Department, in Ardpatrick House, next to the car park on College Road.

Counselling and support are available for students who require assistance in dealing with problems which may be blocking their academic and social progress in college. 

Throughout the academic year, workshops are provided for students who wish to develop in such areas as relationships, assertiveness, self-esteem, stress management and study skills.

To contact the Student Counselling and Development service for further information or for an initial appointment:

 

Telephone Number: + 353 21 4903565

Text: 087 2152505
Email: counselling@ucc.ie

Website: http://www.ucc.ie/studentcounselling/

or 

Drop-in to Student Counselling and Development, Monday-Friday: 9.30am-4.30pm
4.10 DISABILITY SUPPORT SERVICE
UCC has hosted students with disabilities from many countries and the Disability Support Service at the University has developed progressive partnerships with support services throughout the world.  Disability Support Service staff are available to support students with disabilities who are pursuing degree and diploma programmes in the University.

Students who utilise the service include students who are blind or vision impaired, students who are deaf or hard of hearing, students with mobility disabilities, students with specific learning difficulties, including dyslexia, students with hidden disabilities such as mental health difficulties or significant on going illnesses such as epilepsy. The service provides an individualised customised response to each student’s needs, focusing on the individual and not on the disability.

In relation to examinations students are required to abide by UCC’s regulations regarding extra time on grounds of disability.  The University’s policy is to allow students with disabilities ten minutes per hour of extra time for their examinations.

 

Students are encouraged to meet with the Disability Support Officer as early as possible in their studies to ensure that all necessary arrangements are in place.

Services to support students with disabilities include:

· Assessments and training in Assistive Technology

· Alternative examination arrangements

· Advice and advocacy on disability issues 

· Peer support programme

· Dyslexia support programme

· Epilepsy Support programme

· Specific careers advice for students with disabilities

· Tutor Support programme 

· Alternative Media formats

· Note taking Programme

· Irish Sign Language interpreters to support deaf or hearing impaired students

· On-campus transport service

The Disability Support Office is open daily from 10.00am to 12.45pm and from 2.10pm to 4.45pm  

Further information is available from:

Mary O’Grady,

Disability Support Officer,

South Lodge, University College Cork.

Telephone Number:  + 353 21 4902985

Fax Number: + 353 21 4903123

Email: disabilitysupportoffice@reg.ucc.ie
4.11 PROTECTING YOUR RIGHTS ON CAMPUS
The University is committed to a policy of equality.  Students who feel they have a grievance have several channels through which advice and information may be sought and further action may be initiated, if necessary.

Grievances of any kind should, as a general rule, be dealt with if possible through the most direct channels possible.  Sometimes problems may be solved by raising them directly with the person concerned or through the academic or administrative department involved.   If this is not possible, a number of other avenues exist.

The Office of Ombudsman exists to enable any student who has any grievance with the University, its staff or fellow students, to have that grievance evaluated and action taken, if appropriate.  All contacts with the Ombudsman are guaranteed to be absolutely confidential and remain so unless it is the wish of the student that it be otherwise.

The Ombudsman will sympathetically and impartially examine any grievances which a student may have, in order to ascertain the facts and validity of the case.  S/he has access to all relevant persons in the University and has freedom to investigate.  S/he is independent from any institutional influence and reports     

directly to the President of the University.  In general s/he serves as a mediator to resolve disputes informally rather than as an arbitrator.

Other channels open to students include the Students Union (which also offers legal advice), the Student Counselling Service and the International Student Officer. In all cases consultations are confidential.

University College Cork is also affiliated to the Irish Council for International Students (ICOS), an independent, non-governmental organisation established in 1970 to promote the welfare of overseas students and trainees in Ireland.  The ICOS Code of Practice, to which UCC is a signatory, lays down principles and procedures for the pursuit of appropriate policies with regard to international students in Irish universities. 

4.12 DEVERE HALL - ÁRAS NA MAC LÉINN/STUDENT           

          CENTRE

Devere Hall - Áras na Mac Léinn/Student Centre, managed by the Students Union, provides amenities to cater for the needs of an increasing student population and centralises in one location a wide range of student services.  Facilities include cafés, multifunctional hall, photocopying shop, bank, book shop, travel agency, a convenient mini-market, a stationery shop, pool gallery, meeting rooms, Cork Campus Radio and public telephones.  There is an information desk in the main hallway.

Further information is available at http://studentcentre.ucc.ie
4.13 STUDENT TRAVEL OFFICE

There is a student travel office managed by the Students Union, located in Áras na Mac Léinn/Student Centre, open from 09.30am-5.30pm, Monday to Friday.  The Travel Office will book your travel tickets to most parts of the world at special student rates.

4.14 CAMPUS RADIO 97.4FM

Cork Campus Radio is the community radio station for University College Cork  and Cork Institute of Technology. The station broadcasts daily on 97.4FM from a purpose-built studio in Áras na Mac Léinn/Student Centre.  CCR gives student and staff volunteers the opportunity to create radio of their own. If you would like to become involved in the running of the station volunteer application forms are available at the Information Desk in  Áras na Mac Léinn/Student Centre. 

4.15 BANKING ON CAMPUS
It is of great benefit to students to establish a banking connection as soon as they arrive on campus.  The staff in the Bank of Ireland understands students' financial arrangements and can offer financial advice suitable to students' needs.  In order to open a bank account you will need your passport, proof of Cork address and UCC student ID card.

The bank is located in Áras na Mac Léinn/Student Centre.  ATM cash dispenser machines are also located in the Boole Basement, Áras na Mac Léinn/Student Centre and in the Main Restaurant.  Information on the service provided by Bank of Ireland and the bank’s opening hours is available at ucc@boinet.ie.

If there is a delay in receiving money from abroad or if some unexpected event occurs, the advice of the Support Officer for International Students should be sought.  
5
 PRACTICAL LIFE AT THE UNIVERSITY
5.1 ESTIMATED COST OF LIVING
ERASMUS student do not pay tuition fees to UCC. Visiting European students can access information on tuition fees for the 2006/2007 academic programmes at http://www.ucc.ie/international 

It can be difficult to work out how much the cost of living is in a different country.  Cost of living may vary greatly according to lifestyle.   What type and standard of accommodation suits your needs?  Will you cook for yourself or will you eat in campus restaurants?  How much will you need to spend on course textbooks and equipment? How much will you spend on leisure activities?  Do you have transport costs?   It is best to work out what your estimated income and expenditure will be and budget accordingly.     

 



The following approximate figures serve as an indication of the overall expenses per month.   Please note these figures serve as a guide only.

 

Accommodation

Room





€300 - €440


Booking Deposit for Accommodation

€300*

Food





€400

Heat & Light (based on 3 people sharing)
€ 30

Textbooks and Stationery   


€ 75

 (dependent upon course )

Personal Expenses 



€250

(Social functions, Sport etc.)


*refundable
Total per month



€1,055 - €1,195

Other Expenses

Transport 

Two Return Trips (Europe)


€   600

Local transport




€   300


5.2 SOCIAL ACTIVITIES
There is a wide variety of social activities to choose from both on and off the campus.  Students have ample opportunity to combine a vibrant social life with an active commitment to their studies.  The University has more than eighty student societies with something to suit everyone, from Drama to Irish Traditional Music to Photography.

The International Student Society organises various social and cultural events throughout the academic year.  Membership of the Society is open to every student and its aims are to facilitate cross-cultural learning and to develop social integration by providing a meeting-place for international and Irish students in a friendly, relaxed atmosphere. 

The Societies Open Day will take place during the first week of term in the Multi-Functional Hall in Áras na Mac Léinn/Student Centre.  This is an opportunity not to be missed because it provides a unique cross-section of the social side of university life at a glance.  No better way exists for international students to settle into university life than to join one or more of these organisations.

An up-to-date list of student societies is available at http://www.ucc.ie/international 

5.3 SPORT AND RECREATION
Sport and recreation have an important place in the lives of students at University College Cork.   The University has extensive outdoor sports facilities as well as indoor facilities. 

The list of Clubs is as follows:

Aikido



Association Football

Athletic



Badminton

Basketball


Boxing

Bridge



Camogie

Canoe



Chess

Cricket



Cycling

Equestrian


Fencing

Gaelic Football


Golf

Handball


Hurling

Judo



Juggling & Aerobalance

Karate 



Kung Fu

Ladies Gaelic Football

Ladies Soccer

Lawn Tennis


Mens Hockey

Mountaineering


Orienteering

Racing



Racquetball

Rugby



Sailing

Scout & Guide


Softball

Squash



Sub-Aqua Diving

Swimming


Table Tennis

Tae Kwon Do


Trampolining

Volleyball


Water-Ski

Windsurfing


Women’s Hockey

The Clubs Open Day will take place during the first week of term, in the Multi-Functional Hall in Áras na Mac Léinn/Student Centre.  Students are encouraged to attend the open day and to join one or more of the many clubs at the university. If you are unable to meet a Club at the Open Day, you can contact the P.E. Office for further details.

 Indoor Sports Centre (Mardyke Arena)

 

The indoor sports centre is located at the Mardyke, very close to the main campus.  The centre incorporates a 25m Swimming Pool, 3 Sports Halls, Dance Studio, Climbing Wall, Fitness Centre, and various other facilities. All registered students are members of the Arena. To activate your membership, please go to the reception desk of the Arena with your student card and your membership will be activated. 

The Mardyke Arena offers students a comprehensive recreational programme which will be available on www.mardykearena.com

Mardyke Sports Grounds

Located, as the name suggests in the Mardyke, just 5 minutes from campus. Outdoor facilities here include a fully floodlit Rugby/Soccer pitch, a fully floodlit GAA pitch, a floodlit Athletics Track, and a floodlit Synthetic Pitch.

"The Farm"

Curraheen Road Playing Fields ("The Farm"), two miles away on a direct bus route, have 55 acres with provision for rugby, soccer, gaelic games and cricket (artificial synthetic wicket).

The Human Performance Laboratory
A special feature of the sport and recreation programmes is the Human Performance Laboratory where all members of the University are afforded an opportunity to have their fitness levels assessed with the aid of the most modern scientific techniques and equipment.  Advice is also given on improving lifestyle habits.

Other facilities used by UCC are Presentation College Sports Hall, Royal Cork Yacht Club, Kinsale Yacht Club, Lower Aghada Tennis Club (Windsurfing), Hopp Island Riding Centre, Greybrook Riding Centre, Brookfield Leisure Centre, Leisureworld Swimming Pool at Bishopstown, Cork Tennis Village, Shandon Boat Club and Carrigadrohid Water-Ski Centre. 
For further details on Sport & Recreation contact the Department of Physical Education & Sport, Mardyke Arena.

Tel:  +353 (0) 21 4904752

www.ucc.ie/services/physed/
Email: peoffice@ucc.ie
5.4 CHAPLAINCY
The Chaplaincy at UCC is ecumenical, representing the four main Christian churches, and is a service that offers friendship and support to all within the university community. It provides opportunities for spiritual nourishment, for faith development, for volunteering and practical engagement in issues of social justice. 

It is student-friendly and collaborative; students are involved in ongoing planning and in all the activities and projects of the chaplaincy e.g. social involvements, pilgrimage experiences, retreats, seminars, outreach to the student body at large.   

The Chaplaincy Centre at IONA on College Rd. is a place of welcome and friendship, open to people of all faiths and of none. The chaplains will be happy to meet you, to offer guidance and support, to help and advise. 


There are centres of worship and facilities for religious services for most of the major religions (including Judaism and Islam) in Cork. 

5.5 STUDENTS’ UNION
Every student of the university is a member of the Students’ Union, which is formally recognised by a Regulation of the Governing Body.  Four full-time officers (President, Deputy President - Education Officer, Welfare Officer and Publications and Communications Officer) as well as seven other Executive Committee student officers are elected annually to the student body.  The Students’ Union promotes and protects the interests of its members, representing them at various levels in the university and at national level. The Students’ Union organises a programme of entertainment during the academic year. Each year the Students’ Union publishes a Student handbook, which is designed to help first year and international students.  The offices of the Students’ Union are located  in Áras na Mac Léinn/Student Centre:

 http://www.ucc.ie/en/SIN/UCCSU/
6
GENERAL INFORMATION
6.1 CURRENCY
The currency in Ireland is the euro.  One euro (€) is divided into one hundred cent.  There are €500, €200, €100, €50, €20, €10 and €5 notes and coins in denominations of €2, €1, 50c, 20c, 10c, 5c, 2c, and 1c. 

Credit Cards

All major credit cards are accepted throughout Ireland.
6.2 CLIMATE

The Irish climate is mild, with no extremes of heat or cold, and might be compared with the coastal climate of the northerly parts of the United States.  Temperatures rarely fall outside the range of 320 - 700 F.  Rainfall, while not as frequent and persistent as is sometimes rumoured, is unpredictable.  Bring a mix of winter and summer clothing including waterproof outer wear!

6.3 ELECTRICITY
The standard mains voltage is 220v.

6.4 POSTAL SERVICE
An Post operates the national postal service.  Postage rates are as follows:




Ireland  Britain  Europe  U.S. 
Letters:

48c
  75c
  75c
    75c


6.5 TELEPHONE SERVICE
There are public telephones in many outdoor locations all over Ireland as well as in telecentres, public buildings including rail and bus stations, shops, pubs, restaurants and hotels. Local trunk and international calls can be dialled direct from these phones. There are cardphones in cities and towns throughout Ireland. Cards can be purchased in telecentres and in post offices and retail outlets displaying the CallCard sign. Cardphones are located in the Boole Basement, the Science Building and Devere Hall - Áras na Mac Léinn/Student Centre.  

To make an international call on a landline from Ireland   

First dial..




International Access Code


then..
Country Code

followed by..
Area Code

and finally

Local Number

The International Access Code from Ireland is 00.

Mobile (Cell) Phones
Mobile (cell) phones are widely used in Ireland.  

There are three digital GSM mobile networks in Ireland operated by Vodafone, O2 and Meteor.  All offer a pay monthly option or a prepaid option.  Until you establish a credit rating it is mostly likely that you will have to avail of the prepaid option.  Choosing the right network, phone and product is very person specific.  You will have to investigate the best option for your own personal mobile phone usage.  There are numerous mobile phone shops on St. Patrick Street Cork.  Information is also available on www.vodafone.ie, www.o2.ie and www.meteor.ie. Both GSM networks use the international standard 900 MHz and 1,800 MHz systems.
Calling Home

The majority of international students avail of low cost international phone call providers when telephoning home.  These providers offer reduced rate calling plans, which are considerably less expensive.  Rates change continuously in line with market competition.  The two most popular providers, currently, are Spirit and Swiftcall.   Spirit cards are available from reception at all the student campus residents and some newsagents.   More information on Swiftcall is available from www.swiftcall.ie 

6.6 MAGAZINES, NEWSPAPERS, CIRCULARS
A weekly newspaper called The University Xpress is produced by the Students Union. It contains information on clubs and societies and events happening in UCC as well as in Cork City. It includes submissions from students and staff. 

 

The Guide is a weekly diary of events occurring in UCC.  Copies are available in the Boole Library and in Áras na Mac Léinn/Student Centre. The Guide is also available at http://www.ucc.ie/info/guide
  

National newspapers (The Irish Times, The Irish Examiner and the Irish Independent) and international newspapers are available.  These can be bought at a reduced student rate in “An Stad” (Stationery/Newsagency) or An Siopa in Áras na Mac Léinn/Student Centre.

6.7 PERSONAL SAFETY

Cork is a relatively safe city for its size. However, as in any other city, normal precautions regarding personal safety both on and off campus should be taken.  If leaving the campus after dark, avoid poorly lit areas or areas that are not frequented by the public.  Thankfully life on and about UCC campus is almost incident free.  A Campus Watch Service operates in the university and its objective is to make UCC a safer place in which to study, live and work.  If you notice anything suspicious on campus contact Ms. Maura O’ Neill, Co-ordinator, Campus Watch (tel. 021 490 2479), General Services Office (tel. 021 490 2265), Security at the reception desk in the Science Building (tel. 021 490 2267), Security at the Reception Centre (tel. 021 490 2266) or any security person. 

Fire alarms

If a fire alarm sounds it is imperative that you comply fully with regulations, co-operate with staff and evacuate the building immediately.  Do not re-enter the building until clearance has been given to do so.

6.8 EMERGENCY SERVICES
 

Fire, Police, Ambulance and Coastal Rescue, Mountain and Cave Rescue: Dial 999 or 112 and ask the operator for the emergency service you require. There is no charge for this service.

Southdoc

After hours GP clinic

Telephone: 1850 335 999. 

International Education Office 

In the event of an Emergency such as death/bereavement, serious illness or accident you may need to contact a member of the International Education Office Staff.

Office hours Monday – Friday: +353 21 490 4734

Support Officer for International Students: +353 21 490 4725

After hours – telephone Campus Security/Reception at +353 21 490 2266.  Security staff will contact a member of the International Education Office staff on your behalf.   

 

“Nite Line” is a confidential listening service for students.    “Some advise, some judge … we just listen”.     It operates during term time.
Tel. 1800 32 32 42, Tuesday, Wednesday, Thursday 9.00pm – 1.00am, during 

Email: Niteline@ucc.ie 

Fire alarms
If a fire alarm sounds it is imperative that you comply fully with regulations, co-operate with staff and evacuate the building immediately.  
Do not re-enter the building until clearance has been given to do so.

6.9 ENTERTAINMENT

Cork is a lively city with a variety of entertainment to suit everybody.   In addition to the usual UCC student entertainment, you will be able to participate in and avail of the vibrant Cork social activities.  

Cork hosts several different festivals throughout any given year as follows:

Cork International Choral Festival
End of April

Cork Midsummer Festival

End of June

West Cork Music Festival

End of June/Early July

Cork Folk Festival


Early September

Cork International Film Festival.
Early October
Cork Jazz Festival


End of October



Cork Arts Fest.



Mid to end of November

Cork Information Guide provides an up to date guide to attractions and events in Cork city and county at:

http://www.cork-guide.ie/cork_city/corkcity2.html  

Popular attractions accessible by public transport include Bantry House,  Blarney Castle, Charles Fort in Kinsale, Cobh – “The Queenstown Story”, Fota Wildlife Park, Jameson Heritage Centre and Millstreet Community Park.  Within a short walking distance of the University you will find Fitzgerald’s Park and The Lough Bird Sanctuary.  

Whazon is a monthly guide to gigs, films and events taking place in Cork. 
http://www.whazon.com
Cork Opera House www.corkoperahouse.ie celebrated its 150th anniversary last year.  Other places of interest include Triskel Art Centre at www.triskelart.com 
The Lewis Glucksman Gallery is a cultural and educational institution, located on UCC campus, promoting the research, creation and exploration of the visual arts. 

http://www.glucksman.org/ 
6.10 PUBLIC HOLIDAYS IN IRELAND




2006

Public Holiday

Monday, October 30

Christmas Day

Monday, December 25  
St Stephen’s Day
Tuesday, December 26

 





2007

St. Patrick's Day

Saturday, March 17 (public holiday on the 19th)
Good Friday

Friday,  April 6

Easter Monday

Monday, April 9  


May Day


Monday, May 7

Public Holiday

Monday, June 4

Public Holiday

Monday, August 6

Public Holiday

Monday, October 29

Christmas Day

Tuesday, December 25  
St Stephen’s Day
Wednesday, December 26

6.11 PUBLIC TRANSPORT

Long distance travel tends to be by train or coach.  Coaches are generally cheaper for long journeys but tend to take longer.  Cheaper rates are available with student cards.   Tickets are purchased from the ticket office in the station.  

http://www.buseireann.ie/
http://www.aircoach.ie/   http://www.irishrail.ie/
Services are less frequent at the weekends.

Use the local buses for shorter journeys.  Tickets are purchased on the bus.   You may need to have exact change on some routes.  Taxis are more expensive and cost more than in many other countries.  You can get a taxi by entering the first taxi in line at a designated taxi rank, by hailing (waving to the driver) from the street or by telephoning one of the taxi companies.  You will know that a taxi is available for hire if the taxi sign is illuminated.  Always ask for an estimate of the cost before you get in a taxi and check that it has an official licence plate.  The driver’s details will be displayed inside.  Taxis will use a metre to determine the cost.    

At UCC students are fortunate enough to be within walking distance of most of the amenities that they require.  

EMBASSY ADDRESSES
Austria
Chancery: 15 Ailesbury Court, 93 Ailesbury Road, Dublin 4

Tel: + 353 1 269 4577
Fax: + 353 1 283 0860

Belgium
Chancery: 2 Shrewsbury Road, Dublin 4

Tel: + 353 1 269 2082
Fax: +353 1 283 8488

Denmark
Chancery: 121-122 St Stephen’s Green, Dublin 2

Tel: + 353 1 475 6404
Fax: + 353 1 478 4536

Federal Republic of Germany
Chancery: 31 Trimleston Avenue, Booterstown, Blackrock, Co. Dublin

Tel: +353 1 269 3011

Fax: + 353 1 269 3946

Finland


Chancery and Commercial Section: Russell House, Stokes Place, St Stephen’s Green, Dublin 2

Tel: + 353 1 478 1344
Fax: + 353 1 478 3727

France
Chancery: 36 Ailesbury Road, Dublin 4

Tel: + 353 1 260 1666
Fax:
+ 353 1 283 0178

Greece  

Chancery: 1 Upper Pembroke Street, Dublin 2

Tel: + 353 1 676 7254
Fax: + 353 1 661 8892

Iceland

Chancery: 1 Eaton Terrace, London SW1W 8EY

Tel: + 00 44 171 590 1100
Fax: + 0044 171 730 1683

Italy
Chancery: 63-65 Northumberland Road, Dublin 4

Tel: + 353 1 660 1744
Fax: + 353 1 668 2759

Luxembourg
Chancery: 27 Wilton Crescent, London SW1X 8SD

Tel: + 44 171 235 6961
Fax: + 44 171 235 9734

Netherlands

Chancery: 160 Merrion Road, Ballsbridge, Dublin 4 

Tel: + 353 1 269 3444
Fax: + 353 1 283 9690

Norway

Chancery: 34 Molesworth Street, Dublin 2

Tel: + 353 1 662 1800
Fax: + 353 1 662 1890

Portugal
Chancery: Knocksinna Houase, Knocksinna, Foxrock, Dublin 18

Tel: + 353 1 289 4416
Fax: + 353 1 289 2849

Spain

Chancery: 17a Merlyn Park, Dublin 4

Tel: + 353 1 269 1640 
Fax: + 353 1 269 1854

Sweden
Chancery: Sun Alliance House, 13-17 Dawson Street, Dublin 2

Tel: + 353 1 671 5822
Fax: + 353 1 679 6718

United Kingdom
Chancery: 29 Merrion Road, Dublin 4

Tel: + 353 1 205 3700
Fax: + 353 1 205 3885

IMPORTANT ADDRESSES AT UCC
International Education Office:
     
Roseleigh, Western Road
     
Tel:  + 353 21 4904722/4904723/4904727

Fax: + 353 21 4904735

Email: isoffice@ucc.ie


Website: http://www.ucc.ie/international/

General Enquiries (location of offices, departments, lectures etc.): 

     
Enquiry Office, Science Building 


Tel: + 353 21 4902266/4902267 

International Undergraduate Admission Procedures - degree and diploma programmes:


International Education Office
          
Roseleigh, Western Road
     
Tel:  + 353 21 4904722/4904728

Fax: + 353 21 4904735

Email: internationalundergrad@ucc.ie
              Website: http://www.ucc.ie/international/

Registration:

Mary Steele


International Education Office

          
Roseleigh, Western Road
     
Tel:  + 353 21 4904723/494727

Fax: + 353 21 4904735

Email: m.steele@ucc.ie 

Academic advising, course selection:


Marita Foster

International Education Office

          
Roseleigh, Western Road
     
Tel:  + 353 21 4904722

Fax: + 353 21 4904735

Email: m.foster@ucc.ie 

Changes in module choices, recording of module choices, transcripts:

Mary Steele


International Education Office
          
Roseleigh, Western Road
     
Tel:  + 353 21 4904723/4904727

Fax: + 353 21 4904735

Email: m.steele@ucc.ie 

Examination re-entries, time-tabling and results:    


Mary Steele


International Education Office
          
Roseleigh, Western Road
     
Tel:  + 353 21 4904723/4904727

Fax: + 353 21 4904735

Email: m.steele@ucc.ie 

Support Officer for International Students:


Suzanne Buckley


International Education Office

          
Roseleigh, Western Road
     
Tel:  + 353 21 4904725

Fax: + 353 21 4904735

Email: s.buckley@ucc.ie 

Residence and Student Activities (Student Societies):                 

Accommodation Office                 

     
6, Carrigside, College Road      

     
Tel: + 353 21 4902276/4902475 


Fax: + 353 21 4274483                 


E-mail: overseasacc@ucc.ie 


Website: http://www.ucc.ie/services/asa/
Student Health:                  


Department of Student Health           

     
5 Ardpatrick, College Road         

     
Tel: + 353 21 4902311 


Fax: + 353 21 4270339

Student Counselling and Development:

              Department of Student Counselling and Development

Telephone Number: + 353 21 4903565

Text: 087 2152505
Email: counselling@ucc.ie

Website: http://www.ucc.ie/studentcounselling/

Disability Support Office:


Mary O’Grady,


Disability Support Officer,


South Lodge.


Tel: + 353 21 4902985


Fax: + 353 21 4903123


Email: disabilitysupportoffice@reg.ucc.ie


Web: http://www.ucc.ie/services/dss
Religious Services/Pastoral Advice:                            

Chaplaincy                

     
Iona, College Road               

     
Tel: + 353 21 4902459

Lost Property:                                      

General Services


Buildings Office

    
Tel: +353 21 4902264/4902265 

Students’ Union Services:                             

Students’ Union Office          

     
4, Carrigside, College Road      

     
Tel: +  353 21 4902495/4902367/4902181


Fax: + 353 21 4272067 

Student Travel:                                      

Student Travel Office           

     
Devere Hall - Áras na Mac Léinn/Student Centre 

     
Tel: +  353 21 4902293/4903060


Fax: + 353 21 4271452 

Clubs and Societies:                                  

Student Activities Officer       

     
6, Carrigside, College Road      

     
Tel: +  353 21 4902353                   


Fax: 353 21 4274483 

Campus Radio 97.4FM:
Station Manager, CCR97.4FM

Level 3,  Devere Hall -Áras na Mac Léinn/Student Centre

Tel: + 353 21 4902008/4902170

Fax: + 353 21 4903108

E-mail: radio@atlantis.ucc.ie

INTERNATIONAL EDUCATION OFFICE – LOCATOR MAP

MAP AND INDEX OF UNIVERSITY COLLEGE CORK

A 
Accommodation & Student Activities (6 Carrigside)
44


Accounting, Finance & Information Systems

       
 (O’Rahilly Building)





16


Admissions Office (West Wing)



  2 


Adult and Continuing Education, (Laurels)

31


Anatomy (Medical Building)




  8 


Applied Mathematics (Science Building)


23


Applied Psychology (Cork Enterprise Centre) 
        48/13


Applied Social Studies (Carrigbawn, Ashford)
        36/34


Archaeology (“Old Pres”)



   
49


Arts, Celtic Studies and Social Sciences, College of


(O’Rahilly Building)






16


Art Gallery (Glucksman)




10


Audiovisual Centre (Áras na Laoi)


27


Aula Maxima (North Wing)




 3 

B
Bank Branch
  (Student Centre)


12


Bar (near Student Rest)





  7 


Bar  (Áras na Mac Léinn/Student Centre)


12


Béaloideas/Folklore (1 Elderwood)


42
Biochemistry (Lee Maltings)



   
48


Biosciences (Biosciences Bldg.)



26  


Book Shop (Áras na Mac Leinn/Student Centre)

12 


Boole Library/Lecture Theatre Complex


  6 


Buildings and Estates Office (near Staff Rest.)
          7/17 

C
Campus Radio (Áras na Mac Léinn


/Student
Centre)







12


Careers Service (3 and 4 Brighton Villas)


29


Car Park (Perrotts Inch)





33 


Castlewhite Apartments





28


Castlewhite Apartments (Shop & Reception)

28


Catechetics (Iona)






39


Cellular Physiology Research Unit (Medical Building)
  8


Celtic Studies (O’Rahilly Building)


16


Centre for Co‑operative Studies (O’Rahilly Bldg.)
16


Chaplains Office (Iona)





39


Chemistry (Science Building)



23


Civil & Environmental Engineering (Civil 

Engineering Building)





19


Classics (O’Rahilly Building)



16 


Commerce, Faculty of (O’Rahilly Building)

16


Computer Centre (Science Building)


23


Computer Science (Science Building)


23


Crèche - Brookfield Health Science Complex

46

D
Dental Hospital





                 
46


Dental Surgery (Dental Hospital)


            
46


Development Fund Office (Glenlee on Western Road)



Devere Hall - Áras na Mac Léinn/Student Centre

12


Disability Support Office




18

E
Early and Medieval Irish (O’Rahilly Building)

16


Economics (Áras na Laoi)




27


Education (Leeholme)





14


Electrical and Electronic Engineering (Electrical 

Engineering  Building)





21


English (O’Rahilly Building)




16


Enquiries Office (Vehicle entrance on College Road)
22


Environmental Science/Studies



48

Exhibition Hall (Áras na Mac Léinn/Student Centre)
12

F
Fees/Scholarships/Grants (North Wing)


  3


Finance Office (North Wing)




  3


Food Business and Development
(Food Sci/Tech Bldg)
24


Food Engineering (Food Science and Technology 

Building)








24


Food Science and Technology (Food Sci/Tech Bldg)
24


French  (O’Rahilly Building)




16

G
Geography (Geography/Geology Building)

11


Geology (Geography/Geology Building)


11


German (O’Rahilly Building)



16


Government (O’Rahilly Building)


16


Granary Theatre







49

H
Hispanic Studies  (O’ Rahilly Building)


16


History (2 Carrigside)





44


History  (1 Elderwood)





41


History  (Perrott Avenue)




45


History (Tyrconnel)






45


Honan Chapel







15

I
Ionad na Gaeilge Labhartha (O’Rahilly Building)

 16


International Education Office (Roseleigh)

 32


Italian (O’Rahilly Building)




 16

J
Jobs Agency (Áras na Mac Léinn/Student Centre)

12

L
Language Centre (O’Rahillly Building)


16


Law (Áras na Laoi)






27


Law, Faculty of  (Áras na Laoi)



27


Lee Maltings






           
48


Library







  

5

M
Management & Marketing (O’Rahilly Building)

16


Marketing and Communications Office (East Wing)
  4


Mathematics (Áras na Laoi)




27


Medicine, College of Medicine and Health (Brookfield


Health Science Complex





46 


Medicine (Cork University Hospital)

             
46
Meeting/Interview Rooms (Áras na Mac

Léinn/Student Centre)





12 


Microbiology (Food Science and Technology Building)
24


Modern Irish (O’Rahilly Building)


16


Multifunctional Hall (Áras na Mac Léinn/Student Centre)
12


Music (Music Building, Sundays Well Road)

49


Muslim Prayer Room (5 Bloomfield Tce) 

30

N
National Food Biotechnology Centre


24


Nursing (Brookfield Health Sciences Complex)


Nutritional Sciences (Food Sci/Tech Bldg)

24

O
Ombudsman (O’Rahilly Building)


24


Oral Health and Development (University Dental

School & Hospital)





          
46

P
Paediatrics and Child Health (Cork University 

Hospital)







            
46


Pathology (Cork University Hospital)

             
46


Payroll Office (East Wing)




  4


Pharmacology and Therapeutics (Cork University 

Hospital)








21


Philosophy (Lucan Place) 




29


Physical Education Office (Mardyke Sports Complex) 
47


Physics (Science Building)




23


Physiology (Medical Building)



  8


Plant Science Cork Enterprise 

Centre)









48


Pool Gallery (Áras na Mac Léinn/Student Centre)
12


Postgraduate Admissions Office (West Wing)

  2


President's Office (East Wing)



  4


Preventive and Paediatric Dentistry (University 

Dental School & Hospital)


                 
46


Printing Office (West Wing Basement)
                        
  2


Process Engineering  (Food Sci/Tech Bldg)  

24


Procurement Office






17


Psychiatry (Cork University Hospital)


46  

Q
Quadrangle








  1

R
Reception Centre
(Vehicle entrance on College Road)
22


Registrar's Office (West Wing)



  2


Restaurant (Main and Mini Rest.)


  7

S
Science, Engineering and Food 


Science,  College of  
(Science Building)

23


Secretary's Office (East Wing)



  4


Shop (Áras na Mac Léinn/Student Centre)

12


Statistics (Science Building)




23


Student Health Centre (Ardpatrick)


38


Student Records and Examinations Office (West Wing)
  2


Student Travel Office (Áras na Mac Léinn/


Student Centre)







12


Students Union Office (Áras na Mac Leinn/Student

 Centre)









44


Surgery (Cork University Hospital)


46

T
Teaching Development (O’Rahilly Building)

16


Teanglann, An (Áras na Laoi)



27


TV Room
(Áras na Mac Léinn/Student Centre)

12

Z
Zoology, Ecology and Plant Science (Cork Enterprise 

Centre)









48
MAP OF CORK CITY
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For more detailed maps please refer to the following websites:

www.corkcorp.ie/maps
http://slarti.ucd.ie/maps/cork.html
MAP OF CITY CENTRE
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