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A-Z of Useful Information

Air Travel
Växjö airport is located 6 kilometres northwest of Växjö and SAS has frequent flights from there. 

Information (470) 75 92 10 or 020 - 72 70 00
Booking 077-0727 727
Airport bus 020 - 76 70 76

The Airport bus – Flygbussen - is available to/from domestic flights. If you are under 26, you pay SEK 25, otherwise the price is SEK 50.

Within Sweden you can buy a standby ticket to fly to and from Växjö for SEK 400, provided you are under 26. The standby tickets cannot be booked in advance. You simply go to the airport, and wait in line. If there are available seats on the plane you want to get on, you pay the fare and board the plane. If the plane is full, you will have to wait for the next.

If you are under 26, you can book a ticket in advance at a reduced price: SEK 360 (youth ticket), if you book via internet. If you call and book the price is SEK 410. The ticket must be booked at the latest the day before the flight. 

If you are over 26 you can, after receiving the Swedish Student Card, buy a student ticket for SEK 410 one way to Stockholm.

Contact SAS for more information.

Banks and Currency
The Swedish Krona (crown) is the local currency. 100 öre = 1 krona. 
One USD is approximately 7.10 kronor and a Euro around 9.40 kronor (February 2007).

If you need to change money into other currencies, this can be done in a bank and in some post offices. Banks are generally open Monday to Friday between 9.30 and 15.00. (Thursday 9.30 – 18.00). Some banks are open 9.30-18.00 on weekdays. All banks are closed on Saturdays and Sundays.

If you wish you can open a Swedish bank account where you may receive money from your home country and make withdrawals without paying any fees.

The use of checks is limited in Sweden. Most payments are made using postal or bank giros. For instance, to pay the rent, or services and goods you have ordered by mail you will receive a pre-printed bill (inbetalningskort) payable at the post office.

Credit cards are widely accepted in Sweden (free of commission). Commonly accepted cards are Visa, MasterCard and Eurocard .
Traveller’s cheques can also be used.

Bicycles
Most Swedish students use their bikes to go everywhere, all year round. If you follow their example you will not only save money on bus fares, but you will also be able to explore the town and its surroundings. 

Please contact the student life co-ordinator for information about where to buy a used bike.

Buses
A single bus ticket costs SEK 20, 14 if you are under the age of 26. A value card (Rabattkort) gives you a 20% discount. A season ticket (Periodkort), allowing unlimited travel for a period of 30 days, costs SEK 400. (The prices may be subject to change.) Bus 7 runs between the Teleborg campus and the town centre continuing to the downtown student accommodation area. Bus no 1(Teleborg) and no 5 (Lugnadal) will also take you close to campus.

Tickets and cards can be purchased from the driver on the bus or at the bus station.

For more information please see: Länstrafiken Kronoberg
Car Rental 
Companies giving a student discount:

· Avis Biluthyrning: 020-78 82 00 

· Europcar: 0470-75 31 02 

· Hertz: 0470-77 56 12 alt 77 57 12 

· PeGe Minibuss: 0470-222 23 

Churches
In Växjö you will find in addition to several Lutheran churches, a Catholic church - St Mikaels katolska kyrka and a number of Free Churches.
The Cathedral (Swedish Lutheran) is open daily between 08.00 and 19.00. St Mikaels Catholic church is open daily 09.00-18.00.

The students' chaplain will help you if you want to contact any religious group.

Cinemas
Filmstaden, Oxtorget 
Växjö Filmstudio (membership-based film club) and Folkets Bio show quality films at Palladium, Storgatan 1. 
Movies are shown in their original versions with Swedish subtitles. The price is approximately SEK 85. For programinfo look in the local newspapers or consult www.sf.se. 

Concert Hall and Theatre
The concert hall and the old theatre have a rich and varied repertoire including concerts and performances. These activities are advertised in the daily newspapers and the monthly publication called "Kultur och Fritid" available at the Tourist Office, in banks, in certain shops and at the International Office.

Dates
Dates are often written in the following order: year/month/day. 

Dentists
In case of an emergency it is possible to see the dentist on duty without a prior appointment.

The District Dental Clinic on duty
Folktandvården
Klostergatan 16 B 
Telephone: 
58 88 60 office hours
58 78 00 after 17.00 week-days
58 89 10 between 9.00 - 12.00 during weekends.

There are also private dentists who are listed in the telephone directories (in the yellow pages under Tandläkare).

Driving in Sweden
Foreign driving licenses are valid in Sweden. You must always carry your licence when driving.

Some important points:

· Do not drink alcohol and drive! Sweden has stricter regulations than many other countries when it comes to drinking and driving. 

· It is compulsory for both drivers and passengers in the front and the back seats of cars and light lorries to have their safety belts fastened when moving. 

· Keep the speed limit!
In built-up areas the general limit is 50 km/h (30 km/h close to some schools). On minor trunk roads the speed limit is 70 or 90 km/h and on motorways 110km/h.
The police enforce the limits strictly. Heavy, on-the-spot fines are imposed and your licence may be confiscated.

· Dipped headlights are mandatory when driving, even in daytime.

· You must give way to traffic approaching from the right, unless the road signs indicate otherwise.

· You must give way to traffic already on a roundabout.

· When driving in the countryside keep an eye out for wildlife (elk, deer and fox). Collisions with large animals are a relatively common cause of accidents, especially at dusk and dawn, and all such accidents must be reported to the police.

· For help with towing in the event of a breakdown you can contact Assistancekåren on tel. 0470-151 35 or 020-912 912. 

Drugs
Anyone possessing or using any kind of illegal drug, including cannabis, runs the risk of being arrested and expelled from the country. Drug dealing carries a heavy prison sentence. The use of drugs is not socially acceptable in Sweden.

Dry-cleaning
Dalbo-tvätten, Höstvägen 4, 0470-266 40 or
A-tvätt, Bäckgatan 18, 0470-71 13 69.

Electricity
The current is 230 volts and 50Hz. The outlets or plugs might differ from what you are used to. Hence, in order to use electrical equipment you may have to use an adapter and/or converter.

Embassies in Sweden
If you need to contact your embassy please see the Yellow Pages for address and telephone number or dial 118 118.

Emergency
In case of extreme emergencies dial 112. This is a national emergency hotline for medical care, ambulance, police or fire.

E-mail and Internet
There is a student computer service called Student-IT. E-mail:studentit@adm.vxu.se
You can also call 0470-70 87 96 (Monday-Friday: 13.00-15.00)concerning support of Internet connections and e-mail accounts. 

Laundry
Laundry facilities are free of charge. When you want to use a washing machine in most places of accommodation, you will have to book a time by using your personal lock on the "booking times" boards outside the laundry rooms.

Library
The university library is located at the centre of the campus.

The Public Library is located at Västra Esplanaden 7, in the centre of town. 

To borrow books at the public library is free, also for visitors. You need a library card. This is issued at the library’s information desk. 

Liquor Shop/Off Licence for Alcohol - Systembolaget 
In Sweden alcoholic drinks can only be purchased in state-run shops (Systembolaget). Beer with an alcoholic content less than 3.5 % can be purchased in grocery shops.

The Systembolaget is open on buiness hours Monday - Saturday but it is closed on Sundays and public holidays, and is very busy on days before holidays and weekends.

You will find a Systembolaget on Klostergatan 14 in the centre of town and at Samarkand (the shopping centre).

Medical Care
Emergency
In case of emergency for which an ambulance is needed, dial 112. This is the emergency number for fire, ambulance and police. 

For emergencies when an ambulance is not needed, call 58 80 00 and you will be informed about the closest medical centre to go to.

Main Hospital:
Växjö Centrallasarett, Södra Esplanaden 2 A, 352 85 Växjö

Medical Appointment
For a regular medical appointment there are the following options:

· Contact the Students´nurse on campus. 

· At other times you may contact the Teleborg Medical Centre (Vårdcentral) serving your area (behind the Statoil station close to Campus). Call 58 67 70 for an appointment between 08.00-17.00 on weekdays. At all other times, call the Central Hospital, telephone 58 80 00. An appointment with a doctor can be arranged over the phone. 

Don't forget your passport, student card, insurance card and if necessary the E 128 form if you visit the Medical Center or the Central Hospital. 

If you have the E 128 form or your native country has a convention with Sweden you will pay 120 SEK at the Medical Centre (otherwise 640 SEK) and if you visit the Central Hospital 250 SEK (otherwise 740-1450 SEK). 

· Family Planning/contraception/midwife.
If you have questions about family planning, pregnancies or STD you can contact student counseller Anne Henriksson Klintberg at the Student Welfare Office. 

· Private doctors are listed under "Läkare" in the yellow pages. The charge for a private consultation is somewhat higher than those charged by the public health service. 

Money Exchange
If you need to exchange money into other currencies, this can be done in a bank and in some post offices.

News Broadcasts
Information on broadcasts in other languages than Swedish, is available from Radio Sweden (Sveriges Radio) Tel. 08- 784 72 88. E-mail: info@rs.sr.se 

Newspapers 
Foreign newspapers and magazines can be bought at the newsagent "Punkten" on Storgatan 7 and at Pressbyrån at the railway station.

At the university and public libraries foreign newspapers are available in the reading room.

Pharmacy / Chemist's shop –Apotek
Apoteket is national organisation for pharmaceuticals and has the sole and exclusive right to sell medicine to the general public. This includes certain types of drugs sold over the counter in other countries. Nearest Pharmacy is located at Vallviksvägen 1, behind the Statoil petrol station, just across from campus.

Post Office
The main post office on Kungsgatan 1 is open 7.00 – 19.00 on weekdays and 9.30 – 14.00 on Saturdays. Tel: 0470-71 18 25.

Postage stamps can also be purchased at most newspaper stands and in almost every shop. A postal guide in English can be obtained from any post office.

Police
Address: Sandgärdsgatan 31. Tel: (0470) 74 30 00

Public Access to the Countryside - Allemansrätten
The right of public access – allemansrätten – is a very old custom that became a de facto law. This means that you are allowed to:

· Walk through any forest or across any field that is not sown.

· Camp for one night.

· Make a fire, provided that it is in a perfectly safe place and there are no fire restrictions in force (for example during dry weather).

· Walk or cycle on any road, public or private.

· Open gates or climb fences etc. provided that you close the gates after you and that you do not damage gates and fences.

· Pick wild berries and mushrooms. 

There are also some restrictions and responsibilities. You are not allowed to:

· Enter someone’s private garden.

· Drive motor vehicles on private roads or through the terrain.

· Camp for more than a night without permission.

· Cut down trees and bushes.

· Walk across sown fields, newly planted forest areas etc. where you can cause damage.

· Leave any litter in the countryside.

· Hunt, except by permission and subject to very strict rules.

· Collect birds’ eggs.

· Make fires in places where they can cause damage; e.g. on rocks where the heat will crack them.

Recycling 
Bottles - of glass and plastics - and aluminium cans such as beer and lemonade cans, carry a deposit (SEK 0.50 – 4.00). This deposit is refunded when the container is returned to a shop or a recycling machine that crushes aluminium cans.

For used paper, glass of all sorts, batteries etc. there are large skips often located near parking places or open markets.

Residence Permit
Migrationsverket
Box 6113, SE-600 06 Norrköping
Tel +46 (0) 11-15 60 00 Fax +46 (0)11-10 81 55
E-mail: migrationsverket@migrationsverket.se
A local office of The Swedish Migration Board (Migrationsverket) is located at Linnégatan 6A, Växjö. Telephone: +46 (0) 470 75 89 50 Fax: +46 (0) 470 475 15 

Restaurants
There are many restaurants in Växjö to choose from, ranging from gourmet establishments to more basic eating establishment. Swedes generally eat fairly early. Restaurants start serving lunch about 11.00. At lunchtime, many restaurants offer a special dish of the day – "Dagens rätt" – which usually consists of a main course, a salad, a soft drink and coffee.

Sauna
If you wish to try a real Scandinavian sauna you will find them at P.G. Vejdes väg 12, Stallvägen 9, and Framtidsvägen 4 on campus. Book the time well in advance and remember to turn off the heating equipment when leaving.

Shopping
Most shops are open between 9.30 and 18.00 on weekdays and until 14.00 on Saturdays. On the last Saturday of every month shops are open between 10.00 – 16.00. Shops generally close early on the day before a public holiday. 

Close to the campus area you will find a shopping centre, with grocery shops, a bank and a post office.

Food is expensive in Sweden and you will save money if you buy your food at one of the large supermarkets. The largest one is called Samarkand. 
Supermarkets are usually open every day until 20.00 or 21.00

Every Wednesday and Saturday there is an open air market at Stortorget, the town square, where you can buy fruit, flowers, vegetables and a lot of other things.

Smoking
According to good manners you should always ask before smoking and if everyone present accepts it. Some public institutions, restaurants and cafés have tables assigned for smokers where you are allowed to smoke. Smoking is not allowed within the university buildings or in your accommodation. 

Sports activities

· VUGI – The University Gymnastics and Athletic Club
VUGI arranges leisure activities for the students. VUGI has various sections of different sports: aerobics, work out, tennis, American football, floor ball, judo, basketball, rugby, volleyball, fencing and body building. Buy your membership card at VUGI located at the Student Union. 

· Tennis and Table tennis
Växjö is famous for its tennis players Mats Wilander and Stefan Edberg. Around the town you may find both indoor and outdoor courts. On the main campus are two tennis courts for student use on a first come first served basis. The table tennis room is located at P.G. Vejdes väg 12. In both cases you will have to provide your own equipment.

· Football
On the main campus you will find football fields both for soccer and American football. Mainly different sport associations use the grass fields, but you may also use them for private use when they are free.

· Olympen 
The Sport Centre on campus is called Olympen.

Student Discount
When you receive your Student Union Card, you will find a brochure enclosed informing you where locally and nationally you can receive student discounts. The card is personal and you will have to be able to provide an ID as well.

Sweden.se - The official gateway to Sweden
Swimming Pool 
Växjö Swimming Hall, located on the shore of the lake Växjösjön has a 25-meter pool, sauna and sunbed facilities. Växjö Simhall, telephone 412 05. 

Taxi
Växjö Taxi, telephone 135 00.
Värends Taxi, telephone 169 00.
Ask for a student taxi. You are entitled to a discount.

Telephone Services

· Payphones
Post offices in Sweden do not have telephone facilities, but there are plenty of payphones and special telephone booths, marked TELIA. Payphones for cards are in a majority. You can use Telia Telefonkort (pre-paid telephone cards) or commercial credit cards. Cards can be bought at Telia, in kiosks, and at the university reception. 

· Telephones in your Accommodation
Students living in a hall of residence "Korridor" have a telephone for incoming calls on each floor. If you would like to have your own telephone you have to make a special agreement with Telia AB. Foreign students must provide a SEK 3,000 deposit when opening a telephone account. This is refunded upon departure from Sweden. The Telia office in Växjö is located at Storgatan 22. 

· Mobile Phone
If you have a cellular phone (GSM with a small SIM-card) you can easily buy a refill card at the Telia shop or at Expert downtown. The cards they offer can vary between SEK 250 and 750. 

· International Dialling: 
Dial 00 + country code + area code (omit the first digit of the area code if it is 0, 8, or 9), followed by the customer’s number. 

Telia has instructions on how to reverse the charges to your home telephone account. For information contact the sales office on Storgatan 22, or call 90 200 during daytime.

Time
Sweden is on Central European Time (CET). This means that we are one hour ahead of Greenwich Mean Time (GMT). Daylight-saving times are in effect from late March to late October.

Tipping (in restaurants and taxis)
The service charge is included in the price.

Tourism in Växjö and Småland
Växjö Tourist Office
Telephone 0470-414 10 
Fax 0470-478 14

Visiting Address: The railway station, N. Järnvägsgatan 
Postal Address: Box 1222, 351 12 Växjö
E-mail: turistbyran@kommun.vaxjo.se
Opening Hours:
Mondays–Thursdays 09.30 – 16.30
Fridays 09.30 – 15.00 

You can also visit Dynamic Växjö or Växjö-Gateway to the Kingdom of Crystal. 

Places of Interests 

· Växjö Cathedral - Växjö Domkyrka
The two green copper spires of the Swedish Lutheran Cathedral are Växjö’s best known landmark. The cathedral dates from the late 12th century. 

· The Glassworks
By car or by bus from Växjö, you can easily visit the area where all the glassworks are located in one day. Here you will find some of the most famous glassworks in the world. On weekdays you can watch the glass blowing until 15.00. If you would like to buy something, several of the glassworks have a special tax-free shopping service. They will also help you with the packaging and shipping of your glass abroad. 

· Museums
Smålands Museum– The Glass Museum
Södra Järnvägsgatan 2. 
Telephone (0470) 70 42 00.
The museum specialises in displays of local arts and crafts. It houses a special glass museum with a display of the best of Swedish and foreign glassware throughout the ages. 

· The House of Emigrants 
Telephone 0470-201 20. Museiparken 
The House of Emigrants commemorates the great emigration epoch from 1850 to 1930, when 1.3 million Swedes emigrated to America. Here you will find an exhibition telling the story of the migration to North America, as well as a library, archives and a reading room. 

· Kronoberg Castle Ruins – Kronobergs Slottsruin
Just a few kilometres north of Växjö is a castle dating back to the 14th century in a beautiful location on a small island in lake Helga. Nils Dacke stayed here during the Farmer’s Revolt as did the King’s troops during Swedish-Danish wars in the 16th and 17th centuries. There is a café open in the summer months. 

· Huseby Manor House - Huseby Bruk 
Huseby, 20 kilometres south of Växjö, is a perfect destination for a visit. The fascinating industrial environment houses various attractions, including an iron and steel museum, a grinding mill, an exhibition of carts and carriages, Archimedes’ screw, an agricultural and electricity museum. 

Information (0472) 75 20 97.

· Sights Close to Campus 
Within walking distance from the campus you will find one of the most interesting buildings in Växjö: The Teleborg Water Tower. Try singing your favourite song and experience the fabulous reverberating echo. 

On the university premises you are also welcome to visit the Teleborg Castle which was built in the latter part of the 19th century. The University now uses it. Each year the mayor invites the international students to a welcome dinner at the castle.

Train
While visiting Sweden you may take the opportunity to visit the other Scandinavian countries. Please find more information about Rail Passes, booking information, tickets and departures at: Swedish Rail (SJ) 
Travel Agents
There are plenty of travel agencies in Växjö located in the shopping area in the centre of town.

Water
You can drink tap water. There is no need to buy bottled water.

Unit of measurement
Sweden applies the metric system.

Visa
Citizens from countries outside the EU/EFTA will need a student visa in order to enter Sweden. Please see under Preparing for Your Stay.

